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- COMPETITIVE PRICING 
CALL ERNIE OR NORM BRUNTON 


7) yy) SAUNAS & 
SPAS LTD. 


4120 SOUTH SERVICE ROAD 
BURLINGTON, ONT. L7L 4X5 
TEL. 521-0150 


325 BAY STREET NORTH 
HAMILTON, ONT. L8L 1M5 
TEL. 522-6854 


Answering Service 
You Can Trust 


e 24 Hour Service 

e Wide Area Radio Paging 

@ Professional and 
Courteous Telephone 
Secretaries 

Pasword Service Doesn’t 

Cost... It Pays! 


522-4737 


COMMUNICATIONS INC. 
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War The Hamilton 
J Harbour 


Commissioners 
605 James Street North, Hamilton, Ontario, Canada L8L 1K1 
(416) 525-4330 or Telex 061-8638 


SERVICE 


ALL MAKES INCL. TEC ANKER MICROS 


1-1/2 HOUR 
RESPONSE TIME 


SERVICE 
7 DAYS A WEEK 


24 HOURS 
ADAY 


L— 


NG! 
CIBEE LINE 
AUTOMOTIVE EQUIPMENT 
Lo 


Kelly) MICHELIN 


Because somuch 
ire $ is riding on your tires. 


\ Dunlop 


TAFFY’S TIRE SHOP 


91 MORLEY ST., | HAMILTON 547-6712 


Wheel Alignment — Brakes — Shocks — Balancing 
Suspension — Tune-ups — Oil, Lube & Filter 


Specializing in light trucks and small fleets 
Mon. to Fri. 8 a.m. to 5:30 p.m. Sat. 8 a.m. to noon 


R 


% KERR LDIZZERG 
OF FINE SAU 


HAMILTON: 

284 KING STREET EAST 528-8468 
740 UPPER JAMES 389-4113 
746 RESTAURANT 385-4811 
LLOYD D. JACKSON SQUARE 525-9641 
CENTRE MALL 549-7658 
MEAT PROCESSING PLANT: 55 BRANT ST. 522-2414 


BURLINGTON: 701 GUELPH LINE 639-0510 
STONEY CREEK: BATTLEFIELD SQUARE 560-6010 


*Gioup Health = 
SKYWAY 


Special Fates for LIFE 
| INSURANCE 
AGENCIES 


® R.S.P, R.R.1.F, Pension 


Ron Beriault, CLU 
525-7247 INC. 
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STILL MAINTAIN A VERY COMPETITIVE EDGE! 


HE STATE OF 
THE CITY 


MAYOR ROBERT MORROW 
CITY OF HAMILTON 


Resilience — Re-invigoration — Rennais- 
sance and Recognition 

If anyone has any doubts about what has 
happened to our city and what the future 
can hold if we keep pushing and working 
together, then just look at the facts. 

The following are: 
Building Permits 

(November to November figures) 1982 
(as we started to come out of the recession) 
to present: 


WOO) on aan ween ees $ 90M 
IC ei Nero eE Besant Anan tee $113 M 
MOS Arges See renee g) Shs Bs $135 M 
IOS Siataes sicicists easel nyed $170 M 
NOS Gee cee ee oer eee $417 M 


or 4 to 5 times what they were in 1982. 


These reflect development and redevel- 

opment in residential, commercial and 
industrial accounting for, this past months’ 
figures, over 99%, and less than 1% in 
government, institutional and miscellane- 
ous permits such as demolitions, signs and 
the like. 
Unemployment figures at between 5 and 
7% for the last year and a half have shown 
themselves to be the lowest or among the 
lowest in Canada and have been consist- 
ently below the national and provincial 
averages. 

In the last year and a half, some 25,000 or 
more new jobs have been created in the 
region. 

The Real Estate Market 

A good indicator of economic confi- 
dence, it shows us that the resale market in 
the area topped the $1 Billion mark for the 
first time ever and that prices went up as 
much as 30% or more — however with the 
Same happening in Toronto and the Golden 
Horseshoe — we still maintain a very com- 
petitive edge. 

Automobiles 
Well over 3,500 new cars were sold this 


past year 


Office Space — up in rentals over 500,000 
square feet since 1982. 

Diversification in many areas — with small 
and medium sized businesses doing excep- 
tionally well, especially in the commercial 
and service sectors. Earlier this year, the 
Royal Bank told us that small firms have 
been created and are expanding at almost 
double the Provincial average and | quote 
“Loans to businesses processed by the 
Royals Hamilton region have increased 
more than 20 per cent year to year, com- 
pared with Royal's average 12 per cent for 
the rest of Ontario, Jack McIntyre said 
recently. Mr. Mcintyre, the bank’s Hamilton 
region manager, said traffic in car loans and 
mortgages has also been hectic. It implies 
people feel secure about their jobs, believe 
borrowing rates are low and are confident 
the buoyant economy will continue. Mr. 
McIntyre said in the past two and a half 
years the local borrowing trend by small 
firms has been building. Some money is 
going for expansion of existing firms and 
some to new ventures. The activity is spread 
across most types of businesses, from 
manufacturing to service.” The Bank of 
Montreal's figures show an increase of 28%. 

Part of our diversification involves the 
tourist and hospitality industry. Our 
Chamber of Commerce officials have used 
the figure of 30,000 jobs directly and indi- 
rectly attributable to this. Conventions have 
brought in a lot of money — conservative 
estimates indicated $9 M in 1985, $22 M in 
1986 or more and over $60 M expected in 
1987. The success of our Convention Cen- 
tre and Hamilton Place and the Art Gallery 
and indeed, Copps Coliseum, speaks for 
itself. The Coliseum has had a great first 
year —being at various times among the 
top three or even first in crowds and 
revenues in North America. We had Bob 
Hope and Kenny Rogers in fund raisers for 
St. Joseph’s Hospital and the Hamilton 
Philharmonic respectively, also Corey Hart 
and Lionel Ritchie. We had some great 
hockey — internationally and with our own 
Steelhawks — the magnificent International 
Auto Show — to name only a few. The tel- 
ling points are the private sector elements 
— hotels — restaurants and other great 
efforts and | commend them all. 

We get rave reviews about all of our facill- 
ties and landmarks and sites once we get 
people here whether from those who 
attended the Conservative, Liberal, or NDP 
Conventions or the Federation of Canadian 
Municipalities meeting which | brought 
here in June, or any of the others. People 
love the city — they are impressed when 
they get here and are well treated by our 
people. Indeed, we've seen a great deal of 
creativity which comes from a free enter- 
prise when it's encouraged and when times 
are good and we've had a very exciting 
growth in the activities of entrepreneurs 
plus the entreprenurial spirit. 

Recognition 

We are now getting, in terms of invest- 

ment, the kind of recognition we needed 
(continued page 6) 
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Sport EP-X 


For superb pertor- 
mance all year round, 
try the new Michelin 
Sport EP-X perfor- 
mance radials! They're 
affordable! The Sport 
EP-X looks sensational 
too, with a large 
footprint and sporty 
outlined white or 
sophisticated raised 
black letters! A work 
of art! 


TAFFY’S TIRE SHOP 


A MASTERPIECE OF MOTION. 


91 MORLEY STREET 
HAMILTON, ONTARIO (416) 547-6712 


OPEN MONDAY - FRIDAY — 8:00 A.M. - 5:30 PM. 
SATURDAY — 8:00 A.M. - 12 NOON 


MASTER CARD & VISA ACCEPTED 


=MICHELIN=— 


PERFORMANCE 


(ep) 


GUARANTEED IN WRITING: 
© Completely Dry in 1-2 Hours 
© No Sticky Residue 
¢ In-Plant Cleaning of 
Indian & Oriental Rugs 


SPECIFICALLY DESIGNED COMMERCIAL & INDUSTRIAL 
CARPET MAINTENANCE PROGRAMS. 


ROTO-STATIC 


© No Shrinkage or Split Seams 
® Superior Stain Removal 


© No Damage to Flooring 
Under Carpet 


COMMERCIAL 


389 


RESIDENTIAL @ 


THE CARPET & UPHOLSTERY CLEANING 
PROFESSIONALS YOU CAN TRUST. 


and for along time felt we deserved. Toronto 
investors and entrepreneurs, and business 
people from elsewhere, are coming in 
greater numbers than ever to do things 
here, and instead of finding descriptions of 
Ontario only including Toronto and Ottawa 
— we find there's a big three referred to 
more and more — Hamilton, Toronto and 
Ottawa — and that's the way it should be. 

To be sure, many other good things have 
happened — the Tiger-Cats did us proud 
and brought back the Grey Cup — | had 
been saying prior to that that the next time 
— the Grey Cup would be ours — now, to 
quote Mr. Ballard, I'll have to say “Next time 
— they'll have to take it away from us” and | 
think we'll keep it for a while. I’m delighted 
that Al Bruno is not going off to Ottawa 
—we want him here. 

Our credit rating was elevated to Triple A 
status — a great achievement. For years 
we'd had a high-level Double A, and the 
rating people finally were able to give 
recognition to the vibrancy and stability of 
our city and region by giving the highest 
rating to us. 

Major projects have been undertaken — 
or continued and I’d mention the great 
CIBC-Canada Life Tower at King and 
James, The Old Library, which will be Fam- 
ily Courts, thanks to the Province of Ontar- 
io. The $100 M Eatons-Cadillac-Fairview 
Project on James North — anew Eatons, a 
new parking garage across the street, anda 
new 120 store Galleria, and the announce- 
ment of four major residential projects — 


-1603 


When it’s happening, 
we like to be there ! 


BA NATIONAL BANK OF CANADA 


INDUSTRIAL 


four condominium projects on Main Street 
West — at James, Bay, Caroline and just 
south on Jackson plus other developments 
elsewhere. Interest is being shown in the 
Bank of Montreal building and in the prop- 
erty owned by the Thistle Club and it is 
vitally important to keep and use both ven- 
erable buildings. 

| might add that developers are again talk- 


SECRETARIES’ 


WEEK 


APRIL 20-24, 1987 


“MAKE YOUR RESERVATION 
IN YOUR CHAMBER’S DINING 
ROOM NOW!” 


CALL 527-7241 


a new Hamilton Radio Station CKLH FM 
— now 5 radio stations in Hamilton — 
CHML and CKDS, CHAM and CKOC with 
the new CKLH — all great boosters along 
with The Spectator — CHCH TV and the 
Brabant Chain. 

The Arts are doing very well in all areas with 
some great creative and innovative work. 
They all deserve our support and interest. 


~..» WE FIND THERE'S A BIG THREE 
REFERRED TO MORE AND MORE — 
HAMILTON, TORONTO AND OTTAWA — AND 
THATS THE WAY IT SHOULD BE.” 


ing about new highrise residential projects, 
and | anticipate being able to help with sev- 
eral of these during the year. 


Housing development generally has 
been very strong and I'd be remiss if | didn’t 
mention our industries and companies — 
those like Harvester — now J. I. Case, Fire- 
stone and Westinghouse who kept their 
head offices in Hamilton — those, of 
course, like Stelco and Dofasco who are 
spending a large part of $1 Billion on main- 
taining their activities here —on safeguard- 
ing their pre-eminence here and interna- 
tionally, and on being good corporate 
citizens of this city; Amstel and its unique 
marketing of both their products and our 
city; Camco, which has grown in Hamilton: 


What of 1987 


All predictions point to a great year — a 
year of growth and a year of success for 
Hamilton. We will see new business and 
new projects — in addition to what | men- 
tioned earlier, we'll see a new mall on the 
west side of Dundurn Street between King 
& Main, and! would like this redevelopment 
to include the east side of Dundurn and also 
moving down Main Street to connect with 
the properties further east of Dundurn 
which have been improved. | would like to 
see something done with the north-east 
corner of King and James. It is split up 
among several owners and | would like to 
see it consolidated and redeveloped — with 
the exception of Park Place, which is 


already beautiful and redeveloped. 

Bearing in mind that we can never 
become complacent or take things for 
granted we must continue to work with 
Queen's Park to ensure that the EW/NS 
Freeway is finally begun; that a final deci- 
sion is made to bring full GO Train service 
into downtown Hamilton; that the perimeter 
road remains alive as a necessary addition 
to our transportation; that the so-called 
Nanticoke Corridor is started; and that 
Highway 403 west of Hamilton, is finally 
completed. The Province has been very 
helpful to us — the library — the family 
courts project — the bringing of several 
hundred jobs through the Workers’ Com- 
pensation Board to Hamilton; encourage- 
ment on the Hamilton-Scourge Project — 
particularly from Lily Munro; and their 
pending announcement of an expanded 
Regional office for the Ministry of Industry, 
Trade & Technology, to name only a few of 
their positive decisions. | am confident that 
the relationship we have with them will be 
productive in many ways. 

The Airport now has regular service to 
Ottawa and Montreal thanks to City 
Express, Tempus, and Air Ontario; charters 
fly weekly to Florida and soon we hope to 
have Hamilton-New York City flights into 
the airport at Newark, New Jersey. The bot- 
tom line, however, is we can't let up one little 
bit on further use of our Airport — the Air- 
port obviously will be good for us — but, it’s 
also a way to help the rest of the country 
—to relieve the congested mess in Toronto 
—to be that much closer and that much 
more convenient for other hundreds of 
thousands of people to our west, north and 
south. And, | say today to the Federal 
Government and all others concerned —we 
simply aren't ever going to give up or let up 
— the Airport is going to be well used and 
busy because that is what our great com- 
munity has decided is right and useful for all 
concerned and it is our special goal which 
we have decided to achieve. 

The Waterfront and the Harbour 

I'd like to suggest that 1987 be the 
watershed year for the waterfront — the 
year to get on with the Windermere Basin 
and to collect the Federal funds necessary 
— with the City’s and the Region's $750,000; 
Harbour Commission's $500,000, and the 
Province's $1.25 M already committed. 

It is the year to get the former Lax Prop- 
erty — now to be called Hamilton Island and 
the money committed — $15 M apiece from 
Ottawa and Queen's Park to build this jewel 
of a project — which is the most logical 
thing in the world to do. It is logical because 
we know what can be done with it— we can 
see what every other major Canadian 
waterfront city has done with their harbours 
— all with some significant degree of Fed- 
eral and/or Provincial funding. We know the 
water is cleaner — 45 species of fish in the 
west harbour and fascinating plant and 
animal life in Cootes Paradise and indeed 
even in part of the east harbour. We know 
there’s a greater commitment than ever to 
further clean up the bay and now interest- 


ing Suggestions about adding oxygen 
which one scientist from the Canadian Gen 
tre For Inland Waters claims can cut pollu- 
tion by as much as 50%. 
Health Care and Hospitals 

World class work is being done at 
McMaster and our other hospitals. We're 
world class in brain imaging, blood and 
coagulation disorders, respiratory diseases, 
medical education, clinical epidemiology, 
(some aspects of) neurology, reproductive 
immunology, pediatric nutrition and neona- 
tology, among others. We have our hospital 
expansions. The Civic Hospitals, Chedoke- 
McMaster, St. Joseph's — St. Peter's have a 
combined budget of $376 M — employing 
10,000 people. Their expansions mean 
almost $200 M invested and up to 1,000 new 
permanent jobs to say nothing of the spin- 
off activities with more of them coming all 
the time. 

| believe 1987 should be a time to add 
certain things to our attractiveness for 
investment, for example land — readily 
available for commercial or industrial use, 
turn key operations — even the so-called 
incubator projects where small business 
can get started with the necessary help and 
assistance. 


At the present time, | believe we are 
changing in many ways more dramatically 
than many of us realize. The structure of the 
local economy is certainly changing. There 
are some great innovative and creative 
things happening. We're capturing the 
favourable attention of more and more 
people from elsewhere in the country and 
the world. They are even coming to make 
movies here now, and all of this will con- 
tinue. 

There are opportunities we've got to grab 
and run with and with open minds and posi- 
tive attitudes there are good things that can 
happen here — many of which we don't 
even know about yet. 

There are basic good values and charac- 
teristics in this city that | don't think we'll 
ever lose — and | don't think we want to lose 
or change some things. 

They are strengths to uphold and build 
upon. The renaissance that we're seeing 
should be celebrated, and more impor- 
tantly, taken advantage of so that we're that 
much stronger when the economy dips 
again. 

Something exciting, unique, vital and 
new is happening here. We can do great 
things and | believe the bottom line is atti- 


“THERE ARE BASIC GOOD VALUES 
AND CHARACTERISTICS IN THIS 
CITY THAT | DON’T THINK WE'LL 
EVER LOSE — AND I DON’T THINK 
WE WANT TO LOSE OR CHANGE 


SOME THINGS!” 


I'd like to see continued growth in the 
Business Improvement Area Projects or 
BIAs and | hope we can get them solidly 
established on James North, Barton Street 
East and King Street East of Wellington in 
addition to the area downtown King from 
Mary, Concession Street, Westdale, and 
Ottawa Street. Also, maximizing benefits 
from perceiving Highway 20 as a key eco- 
nomic centre. 

We will present our bid for the 1994 
Commonwealth Games. The competition 
will be very stiff — first with other Canadian 
cities and after with other Commonwealth 
Nations — but we were the site of the first 
British Empire Games in 1930 and Ontario 
has not had major international games 
since. Our previous reputation as Canada’s 
Sports Capital is starting again to recover 
some past glories and this is a way to bring 
$50 M of Federal monies into Hamilton and 
hopefully a significant amount in Provincial 
dollars as well. 


Finally, may | say that there is something 
special happening to Hamilton. We're in a 
very exciting and evervating period of our 
city's life. We've always been a great place 
—activities — In all of the communities that 
make up our great city. 


tudes and encouraging people to have 
some dreams and then going out and fulfil- 
ling them and make things happen. 

Lets march into this year 1987 with a 
decision to make the most of what we have 
before us — to understand that great things 
are happening and to keep creating and 
working towards a better Hamilton. 
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USINESS AND PROFESSIONAL DIRECTORY 


ACTUARIES, EMPLOYEE BENEFITS, 
CO JILTANTS, ANNUITIES 
K. G. Brown Associates Inc., 


185 Young St., 
Hamilton, L8N 1V9 (416) 522-8884 
ARCHITECTS 


Anthony Butler Architect, 
11 Dundurn St. North, 
Hamilton L8R 3C8, Tel. (416) 527-2961 


Michael Torsney Architects, 
202 - 131 John Street South, 
Hamilton, L8N 2C3, Tel. (416) 522-2494 


Moffat Kinoshita Associates Inc., 
21 Hunter St. East, 
Hamilton, L8N 1M2, Tel. (416) 523-8677 


AUDIO / VIDEO / PRODUCTIONS 
McLean Hannah Studios Ltd., 

154 Sanford Ave. North, 

Hamilton, L8L 5Z5 (416) 526-0690 


AVIATION, EXECUTIVE CHARTER, 
AIR AMBULANCE CANADA/U:S. 
Peninsulair Limited, 

Hangar #2, Hamilton Civic Airport, 
Mount Hope, Ontario, LOR 1W0O 
(416) 679-4165 / 24 hr. No. 388-8402 


CHARTERED ACCOUNTANTS 
Dennis C. Brooks, B.A., C.A., 

Suite 203, 189 Hughson St. South, 
Hamilton, L8N 2B6, Tel. (416) 522-8029 


Clarkson Gordon, 
100 King St. West, Suite 440, 
Hamilton, L8P 1A2, Tel. (416) 526-8880 


Coopers & Lybrand, 

1 Hughson St. North, 

Park Place, 4th Floor, 

Hamilton, L8R 3L6, Tel. (416) 525-0002 


Deloitte Haskins & Sells, 
120 King St. West, Suite 1150, 
Hamilton, L8P 4V2, Tel. (416) 523-6770 


Durward Jones Barkwell & Co., 
105 Main Street East, Suite 1508, 
Hamilton, L8N 1G6, Tel. (416) 525-9520 


Doane Raymond, 
306 King St. West, 
Hamilton, L8P 1B1, Tel. (416) 525-1930 


Pannell Kerr MacGillivray, 
4 Hughson St. South, 
Hamilton, L8N 3M65, Tel. (416) 523-7732 


Peat, Marwick, Mitchell & Co., 
One James Street South, 
Hamilton, L8P 4R5, Tel. (416) 522-9256 


Price Waterhouse, 
4 Hughson St. South, 
Hamilton, L8N 3R1, Tel. (416) 525-9650 


Thorne Ernst & Whinney, 

Suite 325 and Suite 920, 

100 King Street West, 

Box 976, MPO, 

Hamilton, L8N 3R1, Tel. (416) 523-8200 


Touche Ross & Co., 
4 Hughson St. South, Suite 800, 
Hamilton, L8N 321, Tel. (416) 527-1147 


COMMERCIAL 

REAL ESTATE / APPRAISAL 

Barry B. Humphreys & Associates Inc., 
801-105 Main St. East, 

Hamilton, L8N 1G6, Tel. (416) 529-6530 


Chambers & Company Limited, 
8 Main Street East, 
Hamilton, L8N 1E8, Tel. (416) 525-5991 


McCaw, Hall Inc., 
101-135 James Street South, 
Hamilton, L8P 226, Tel. (416) 523-7627 


CONTRACTORS — GENERAL, 
BUTLER BUILDINGS 

Beatty-Hall Construction Co. Ltd., 
75 Leland St., 

Hamilton, L8S 4K9 (416) 522-4631 


DESIGNERS — 

EQUIPMENT MANUFACTURERS 
Unified Engineering & Contracting Inc., 
618 Wentworth St. North, 

Hamilton, L8L 5X6 

Tel. (416) 529-7770 / 523-1700 


ENGINEERS-CONSULTING 

C. C. Parker Consultants Ltd., 

1400 Rymal Road East, 

Hamilton, LOR 1P0, Tel. (416) 385-3234 


Filer Consultants Limited, 

959 Sulphur Springs Road, 

Box 7055, 

Ancaster, L9G 3L3 Tel. (416) 628-8611 


P. T. Engineering, 
229 Locke Street South, 
Hamilton, L8P 4B8, Tel. (416) 525-6499 


GENERAL INSURANCE 

A. E. Bliss & Sons Limited, 

PAO) Box 1747 Station E 

795 Main St. W., 

Hamilton, L8S 4L3, (416) 528-8409 


Dan Lawrie Insurance Brokers Ltd., 
3810 - 100 Main St. E., 
Hamilton, L8N 3W6, (416) 525-7259 


Main Newson Ltd., Insurance Brokers, 
O2iKingiStaEs 
Hamilton, L8N 1A8, (416) 527-9153 


ENGINEERS — CONSTRUCTORS 
Unified Engineering & Contracting Inc., 
618 Wentworth St. North, 

Hamilton, L8L 5X6 

Tel. (416) 529-7770 / 523-1700 


INSURANCE 

Ron Beriault, C.L.U., 

Skyway Life Insurance Agencies Inc., 
3800 Century 21, 100 Main St. East, 
Hamilton, L8N 3W6, Tel. (416) 525-7247 


Bryan & Hedden Insurance Agency Ltd., 


2020 - 25 Main St. W., 
Hamilton, L8P 1H1, (416) 523-4705 


INTERIOR DESIGN & 
OFFICE PLANNING 


Terence Webster Design Associates Ltd., 


P.O. Box 244, 
Dundas, L9H 5G1, Tel. (416) 627-9221 


INVESTIGATIONS 

Bond Professional Investigations Inc., 
550 Fennell Avenue East, Suite 221, 
Hamilton, L8V 4S9, Tel. (416) 527-6663 


JANITOR SERVICE 

Janitorial Development, 

(Hamilton) Co. Ltd., 

801 Main St. East, 

Hamilton, L8M 1L5, Tel. (416) 545-5875 
LAWYERS 

Burns, Vasan, Christmas & McLeod, 
100 King St. West, Suite 1200, 
Hamilton, L8N 4B7, (416) 522-1381 


James S. Cimba, 

Burns, Vasan, Christmas & McLeod, 
Stelco Tower, Suite 1200, 

100 King St. West, 

Hamilton, L8N 4B7, Tel. (416) 522-1381 


William E. Kosar 

Suite 300, 

1030 Upper James Street, 

Hamilton, LOC 6X6, Tel. (416) 387-0161 


Martin & Martin, 
4 Hughson Street South, 
Hamilton, L8N 321, Tel. (416) 528-5936 


Reesor & Reesor, 
2225 - 25 Main Street West, 
Hamilton, L8P 1H1, Tel. (416) 528-3313 


Milton J. Lewis, Q.C., 
131 John Street South, Suite 102, 
Hamilton, L8N 2C3, Tel. (416) 521-0477 


Turkstra Partners, 
15 Bold Street, 
Hamilton, L8P 1T3, Tel. (416) 526-6183 


OFFICE RECORDS STORAGE 
Tippet-Richardson Ltd., 

Business Records Management Division, 
1275 King Street East, 

P.O. Box 3364, Station C, 

Hamilton, L8H 7L4, Tel. (416) 544-2843 


MAID SERVICES 

Classic Maid Services, 

237 Locke St. South, Suite 103, 
Hamilton, L8P 4T4, Tel. (416) 527-6243 


MANAGEMENT ACCOUNTANTS 
Total Accounting & Tax Consultants 
1130 Barton St. East, 

Hamilton, L8H 7P9 Tel. (416) 547-5852 


MOVING & STORAGE 
Tippet-Richardson Ltd., 

1275 King Street East, 

P.O. Box 3364, Station C, 

Hamilton, L8H 7L4, Tel. (416) 544-2843 


PLANNING CONSULTANT 

Henk Gaasenbeek, B.A., Dipl. T.R.P., 
M.C.LP. 

19 Flatt Avenue, 

Hamilton, L8P 4M9, Tel. (416) 526-8864 


PUBLIC RELATIONS CONSULTANTS 
B. W. Gillespie Associates, 

M.P.O. 150, 

Hamilton, L8N 3A2, Tel. (416) 527-7055 


SPEAKERS BUREAU 

Murray Awde’s Professional 

Speakers Bureau, 

210 Fairleigh Ave. S. 

Hamilton, L8M 2KS5, Tel. (416) 544-5082 


TRANSLATION SERVICES 

Girard Translation Service, 

946 King Street East, 

Hamilton, L8M 1C2, Tel. (416) 547-8704 


TRAVEL AGENCY 

Marlin Travel, 

2 King St. W., Jackson Square, 
Hamilton, L8P 1A1 (416) 523-8000 


The Travel Square Inc., 

2 King St. W., Jackson Square, 
Hamilton, L8P 1A1, (416) 522-7300 
TRUST COMPANY 

Guaranty Trust Company, 

5 King St. East (at James) 

Hamilton, L8N 3N9 Tel. (416) 525-3630 


A listing in this classified business and professional directory is available to any Hamilton and District Chamber of 
Commerce member. Call Jim McDowell at 522-1151 for details. 


WELCOME TO HAMILTON! 


There’s a debate going on in the community 
which has attracted little media or public attention. 


It's primarily a City problem but it certainly has 
regional overtones. 


The question being asked is, which entrance to 
Hamilton should visitors be encouraged to use. 


For example should a motorist coming to 
Hamilton from the Niagara Falls/St. Catharines 
area be directed from the Q.E.W. to Centennial 
Parkway to Queenston Road to Main Street to 
King Street to Downtown ... or... to the Bur- 
lington Street exit to James Street to Down- 
town...or... overthe Skyway to Highway 403 
to York Boulevard to York Street to James Street 
to Downtown...or... Skyway Bridge to 
Highway 403 to Main Street to Downtown. 


As you might expect, there are several schools 
of thought on which alternative is best. All of 
them probably have merit, but surely it makes 
little sense for us to designate just one gateway to 
the City as some would have us do. Those pro- 
moting that option are York Boulevard/Main 
Street boosters. Your Chamber sees it just a little 
differently. 


We support the identification of Main Street as 
the main entrance to the Downtown area from 
Highway 403, and we agree that it probably is the 
easiest access route for the visiting motorist, but 
surely it should not be the only option offered to 
them. 


Businesses located near the eastern entrance 
to the City and Region have just as much right to 
profit from the lucrative visitor industry as do 
those in the west end. 


The answer is a well thought out signage pro- 
gram. If done properly it will benefit everyone, 
particularly the visitor, and isn't that the reason for 
the debate in the first place. 


And speaking of directional signs, the route 
from our newly expanded airport to the Down- 
town area also needs improving. While time is still 
On Our side now Is the time to look at it. 


Finally, let's fly this one by you . . . Look again 
at Panorama’s front cover. Notice anything dif- 
ferent or unusual? It’s the world’s largest billboard 
welcoming airplane passengers to our city. 


Worthy of some thought, you bet! 
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KING NEWS! 


(Westinghouse Canada 
en appointed Vice President 
11 Development of the com- 
Mr. Carman is also a Director of 
moet 
HYSOP (Westinghouse Canada 
Nc.) has been appointed Vice President, 
Quality and Strategic Resources. 
RICK CROOK (Classic Maid Services) 
has moved to new offices at 237 Locke 
Street South. This new Chamber 
member provides maid and cleaning 
services for both home and office. Their 
unique telephone number is 527-MAID. 
DON KAY, the General Manager of 
Radio Station CHAM for a number of 
years is moving to Winnipeg. We wish 
him well. His successor is KEITH 
JAMES who comes to Hamilton from 
Calgary. 
JOHN HARDY is now News Director at 
CHML/CKDS. 
Travel routings requested by Hamilton 
Automobile Club members totalled over 
30,000 last year, a 15.5% increase over 
the year before. Florida was still the #1 
destination requested. 
THE GALLERY RESTAURANT (43 King 
William Street, Hamilton) is another new 
Chamber member adding colour and 
style to the area’s expanding hospitality 
industry. HENRI JEFF LORIENT (the 
owner) iS aS proud as punch of his crea- 
tion. He features French service and 
Oyster Bar. 


1987 SUBSCRIPTION RATES 
FOR AGENDAS, ETC. 
FROM OUR REGIONAL MUNICIPALITY 


Council Agenda 
(includes committee reports) 
Special Airport 


Economic Development & Planning 


Engineering Services 
Finance & Personnel 


Legislation & Reception 
Transportation Services 


e THE ADVERTISING AND SALES 


CLUB OF HAMILTON is celebrating it’s 
75th Anniversary in 1987. HARRY MIT- 
CHELL is the current President. 


MRS. JACKIE ISBESTER is the new 
Chairman of the HAMILTON PUBLIC 
LIBRARY. She succeeds Dermot Nolan 
who continues to serve on the Board. 


THE BUSINESS ADVISORY CENTRE 
(BAC) and the BUSINESS DEVELOP- 
MENT CENTRE (BDC) are now located 
in the Ellen L. Fairclough Building (115 
King St. West, 15th Floor). BAC is anon- 
profit organization which assists small 
and medium-sized businesses with 
management and technical problems. 
STEVE FLETCHER (Canada Life) is the 
Chairman, and RAY MCCORMICK is 
the Executive Director. 

L. G. “SKIP” WALSH is the newly 
appointed Division Sales Manager, 
Ontario West Division, TEXACO CAN- 
ADA INC., headquartered in Hamilton. 
We welcome him to the area and wish 
him well. 

BERNARD K. HANNA is the new 
Branch Manager at GUARANTY 
TRUST, 5 King Street East, Hamilton. 


JAMES S. CIMBA, B.A., LL.B. is a new 
Partner at BURNS, VASAN, CHRIST- 
MAS, MCLEOD, CIMBA (Barristers & 
Solicitors). 


The 100th anniversary celebration con- 
tinues at MCMASTER UNIVERSITY. 
March 27th at 8:00 p.m. in Convocation 


$150.00 
$100.00 


$150.00 
$150.00 


$100.00 
$100.00 


Above rates include charges for handling and postage. 


For additional information contact: 


Regional Clerk’s Department at 526-4154 


t hird 


Hall the McMaster Concert Band will 
present “BACK IN BRASS”. Chamber 
members are invited to this entertaining 
evening of traditional British band 
favourites. General admission is $5.00. 
For further information call 525-9140 ext. 
4756. 


CAN/AM TECH, INC. of Hamilton has 
opened a U.S. Sales Office in Pittsburgh. 
The company is considered one of 
North America’s primary suppliers of 
computer software to the primary metals 
industry. NORM MORRISON is the 
company President. 


If you're into running, jogging, etc. take 
note. The COCA-COLA BURLINGTON 
ROAD RACE is set for April 26th at 10:00 
a.m. Further information is available by 
calling ROD LIGHTFOOT at 827-8245. 


DAN MACDONALD (vanSomeren Van 
Wyck Ltd.) has been relected President 
of HAMILTON-WENTWORTH 
CREATIVE ARTS. Other Chamber 
members serving on his Board of Direc- 
tors include BILL COOK, MATT COS- 
TANZA, JOHN SPEARS. 


ROBERT H. MCNAIRN, (R. H. McNairn 
& Co.) has been reappointed to repres- 
ent Hamilton-Wentworth on the Niagara 
Escarpment Commission. His new term 
ends December 2nd, 1987. 


And finally, for those who still may not 
have heard, Chamber Executive Direc- 
tor R. J. (REG) WHYNOTT is the Chair- 
man of the 1988 ONTARIO SUMMER 
GAMES to be held in Hamilton. 


annual 


TEAM CHALLENGE 


Sunday, April 26 


Register your team today! 


For information call-Florence Aubin 
Canadian Cancer Society — 527-4555 fea Rawauaidd 
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HAMILTON AND DISTRICT 


CHAMBER OF COMMERCE ° ‘COMING EVENTS” 


“CHAMBER OF COMMERCE WEEK” 
APRIL 20 - 24, 1987 


%* NEW MEMBERS RECEPTION %*& DRESS FOR SUCCESS FASHION SHOW 
* BREAKFAST WITH “BLAIR LANCASTER” %& TOUR OF DOFASCO 
%*& REGIONAL CHAIRMAN BILL SEARS “STATE OF THE REGION ADDRESS” 
%*& A FRIDAY EVENING “GARRISON DINNER” 


AND IT’S “SECRETARIES’ WEEK” AS WELL! 
DETAILS LATER! 


“PROPER USE OF || HOSPITALITY WEEK 
THE TELEPHONE JUNE 8 - 13, 1987 


CO-ORDINATED BY: 
BELL CANADA WATCH FOR DETAILS! 


A 3-HOUR SEMINAR (INCLUDING LUNCH) 
IDEAL FOR SECRETARIES, RECEPTIONISTS 


AND ALMOST ANYONE WHO MUST USE THE “OUTSTANDING BUSINESS 
TELEPHONE FOR BUSINESS PURPOSES. ACHIEVEMENT AWARDS 
FRIDAY, MAY 1ST, 1987 DINNER” 
NOON TO 3:00 PM. MONDAY, MAY 4TH, 1987 
DETAILS LATER! MARK YOUR CALENDAR NOW! 


ANNUAL PRESIDENT’S GOLF TOURNAMENT 
THURSDAY, SEPTEMBER 17th, 1987 


GLENDALE GOLF & COUNTRY CLUB 
MARK YOUR 1987 CALENDAR NOW! 


USLY GO TRAIN SERVICE IS WANTED HERE 


LOU PARSONS 
CHAIRMAN, GO TRANSIT 


‘RAIN SERVICE 
HAMILTON 


The question of providing Hamilton with 
full GO Train service has been plaguing us 
since before the first GO Train pulled out of 
Oakville in 1967. The problem, then as now, 
was the tremendous cost of upgrading the 
track plant between Burlington and Hamil- 
ton to accommodate the GO trains. In 1967, 
when the entire cost of improving 44 miles 
of track between Oakville and Pickering, 
together with developing all the stations 
required and purchasing the initial fleet of 
equipment was just $21 million, the esti- 
mated cost of upgrading only the track 
between Oakville and Hamilton was an 
additional $33 million! 


Now, | realize that when figures are 
tossed around in millions of dollars, even to 
business people like you, they can lose 
significance. So, to give a more nuts and 
bolts idea of the costs of building railways in 
this day and age, | had our engineering 
people break some of the components 
down into individual prices. And, It's really 
mind-boggling. 

Drop by a nearby rail line sometime and 
take a close look at what makes it up. You'll 
see large numbers of wooden ties. But you 
may not realize that every mile of track has 
over 3,000 of those ties, and, would you 
believe, that each tie — that’s a piece of 
wood just 12 inches by 8 inches by 8 feet 
long — together with the hardware required 
to secure the rail to it, costs $53.50 installed. 
That's more than $160,000 per mile! 

Of course, the conventional timber tie 
may have been outmoded by modern-day 
technology. The successor seems to be the 
concrete sleeper which we are installing in 
our own new track between Pickering and 
Whitby. There are less of them per mile, only 
about 2600, but they come in at $83.45 
each. They do give a smoother ride and 
they last 50 years instead of 35. 

Then there's the rail. It costs just another 
$130,000 a mile, plus installation. 

And, you've got to remember that the rail 

1 ties can't go in until all the grading is 
complete and a thick layer of crushed rock 
or slag ballast ts laid. 

Now, how about buying the train? We've 
just ordered 63 more bi-level cars at a cost 


of about $1.25 million — that's each! Then 
here are the locomotives to haul the trains at 
amere $2.21 million acrack. Put together, a 
standa d 10-car train with a locomotive, and 
you're looking at almost $15 million! 


So, it is an expensive business. And, 
when the bills are being paid from tax dol- 
lars, we have an even greater responsibility 
to assure that we are getting the best bang 
for the buck. To do that, we have been gath- 
ering all the background information possi- 
ble. We already had a great wealth of plan- 
ning information from the regions and the 
municipalities which had been put together 
for GO-ALRT. That information has been 
updated where required. We have also 
asked both CN and CP to put together 
technical reports identifying the work which 
would have to be done to allow full GO 
service on their tracks and the cost of that 
work. The CP report is due any day. The CN 
report is in hand and from a preliminary 


seems little doubt that the TH&B station is 
by far the preferable location from a plan- 
ning standpoint, but whether it is affordable 
is another question. 

As | am sure you Know, the tracks 
approach that station through a mile-long 
tunnel. That tunnel was built last century 
when the average freight car was 40 feet 
long and stood only about 12 feet off the 
track. When the railways started hauling 
automobiles on cars which stacked them 
three high, the tunnel couldn't accommo- 
date the extra height in its two-track config- 
uration. So the solution was to remove one 
track and centre the other under the tun- 
nel’s arch. 

Now we are faced with finding a way to 
get sufficient capacity into the tunnel to 
handle a full GO Train service. It just could 
be that the answer to that will be so expen- 
sive that the cost will outweigh the planning 
considerations. 


(PHERE SEEMS LITLE DOUBT nAT 
THE TH&B STATION IS BY FAR THE 
PREFERABLE LOCATION FROM A PLANNING 


STANDPOINT 2s 


look at it, | wouldn't be surprised if the $33 
million of 1967 doesn't turn into between 
$100 and $150 million today. 


The Ministry of Transportation and 
Communications which is managing this 
study expects momentarily to name a con- 
sultant who will be tasked with pulling all of 
this information together and_ ultimately 
making recommendations on which route 
would be best. That report is due by early 
next fall. 


The consultant and MTC are not working 
in isolation of the local interests here. The 
project is under the umbrella of a steering 
committee which includes representation 
from both the Region of Hamilton-Went- 
worth and the City of Hamilton. 


The choice of route is, of course, of prime 
importance to you as it will determine if the 
terminal is the CN station on James Street 
or the old TH&B station on Hunter St. There 


But, as | said, this is all the subject of a 
study about to start and | would not want to 
prejudge the conclusions of that effort. 


Meantime, | can report to you that we 
took the first small step in upgrading Hamil- 
ton's GO Train service on October 27, when 
we added a third round-trip weekday train. 
About 45 more people rode the trains from 
Hamilton that day and, in total, ridership 
from Oakville, Oakville West, Burlington, 
and Hamilton jumped by 700. Let me tell 
you, that numbers such as that go a long 
way to offset the negative implications of 
the big dollar numbers | have been giving 
you. Obviously, GO Train service is wanted 
here and will be used. Believe me, those at 
Queen's Park who have to make these deci- 
sions are aware of that. And | know that they 
will be doing all possible to make sure 
Hamilton gets the GO Train service it 
deserves as soon as possible. 


RT LE 


The difference between RoyNat and other financial 
institutions can make a real difference to you. 


RoyNat is one of Canada’s largest private term lenders specializing in providing 
funds for small and medium-size businesses for: 


¢ Buildings and equipment —_* Working capital 
e Mergers and acquisitions ¢ Refinancing 


Business Financing 


929-8315 


The Student Venture Capital loan 


ou can get an interest-free loan qualify quickly enough, you could have it by 
Y of up to $3,000 to start a sum- April 1. (You must pay it back, all of it, by 
mer business. October 1 of this year.) 

You qualify if: All you do now is take your good 
you're returning as a full-time student in business plan and go pick up your applica- 
the fall; tion. You’ll get it (and answers to your first 
you’re over 15 years of age; questions) at branches of The Royal Bank, 
you have someone to guarantee the loan if any high school, community college or uni- 
you’re under 18. versity placement centre in Ontario. 


will process the loan, handle your repayment 


Your local Chamber of Commerce will 
check your application, give you good advice \ . 
and forward a recommendation to the Min- 
istry of Skills Development. The Royal Bank B Ww N 
schedule and lend you the money. Q 
Once you start the application process, YO 


it shouldn’t take much more than three 
weeks for you to pick up the money. If you 


‘HEY’RE PICKING UP LIFE ON THEIR OWN! 


TOMATION 
YTHS 


PETER A. URBAN 
PRESIDENT, CANADIAN INSTITUTE OF METALWORKING 


Unlike a Unicorn, the mythical animal, 
living only in the imagination and minds of 
people, who want to believe in it, the auto- 
mation myths are gaining their way into the 
reality and picking up life of their own. 


They are dangerous, creating false per- 
ceptions and expectations, which lead to 
disastrous results. 


Following are the most dangerous myths 
encountered: 


Myth #1 - Automation is not for us, we area 
small company 

This is not true anymore; with the lower 
costs of automation equipment, any com- 
pany can afford some level of automation. 


The trick is to find out exactly where and 
how to use it; a resolution of a bottleneck in 
one area might create a bottleneck in 
another area. 

Precisely this is why the proper planning 
for automation is so important and must be 
done from the overall system point of view. 


Myth #2 - Automation is there to reduce 
labour content 

Sure, automation will do it too, but this is 
not the main reason for automation. 


The main reasons for automation are 
quality improvement, overhead cost reduc- 
tion, flexibility and then some. Whoever is 
introducing automation as a way of reduc- 
ing the direct labour cost, is barking up the 
wrong tree. The portion of direct labour 
cost in the total product cost is rather min- 
imal: 10-15% is usually given as the average 
number for the manufacturing, while cost of 
material and overhead is the remaining 
90-85% 

Myth #3 - We'll wait till next year, itll be 


cheaper 


Using this argument, you can wait 
While you wait, your competitors 

92 miles ahead of you on their learn- 

Those who get ahead tend to 

imic advantages that keep them 

head, while those who fall behind reap 
dynamic disadvantages that tend to keep 


NO FANCY PROMISES 
JUST CLEAN CARPETS 


FUTURETRON 


MICRO-COMPUTERS 
SUPPLIES & ACCESSORIES 


SINGLE USER SYSTEM 


Colour graphic card/Hi-res mono card 
Printer Port 

Controller card with cable 

150 watt power supply 

And FREE High Resolution Monitor 
Two DS/DD, 360K drives 

Keyboard 

Fully XT compatible 


*1295 


BASIC SYSTEM $825 


Serving Hamilton 
and surrounding 
areas for 
15 years 


ati 
RESIDENTIAL ¢© COMMERCIAL 
CARPET AND FURNITURE 
CLEANING 


CHML RADIO CENTRE BUILDING 
MAINWOOD PLAZA (MAIN AT LONGWOOD) 
875 MAIN ST W., LOWER LEVEL 


OUR SERVICE 


HAMILTON, ONTARIO, CANADA L8S 1A2 
Markham, Mississauga, Hamilton, Toronto, Montreal 


J. B. (JERRY) McCULLOUGH 


IS 


GUARANTEED 
IN WRITING 


PROFESSIONAL CARPET SERVICES LTD. 


949-7186 


It is Simply much harder to catch up than 
it is to keep up. 

Myth #4 - Automation is only for the high 
volume companies 

Notions of production lines in General 
Motors, Ford and similar companies are 
probably at the bottom of this myth. 

Hard automation is indeed for larger 
volumes with a lot of single-purpose 
machinery and equipment populating the 
production lines. 

Today's flexible automation though is 
eminently suitable precisely for the small to 
medium sized companies working econom- 
ically with batches of one or more. 

Myth #5 - Automation will solve our engi- 
neering, production (read also: manage- 
ment, etc.) problems 

If the engineering is sloppy, no amount of 
automation will make it better. All you will 
end up with is sloppiness produced much 
faster. Automation is not the remedy for 
poor engineering, manufacturing or man- 
agement. 

Automation is a tool only, a blind servant, 
enhancing the overall capabilities and qual- 
ities of your organization not its shortcom- 
ings. 

Success of automation in your plant is 
directly proportionate to your attention to 
the detail and basics of your business. 


Myth #6 - Automation will allow us to 
employ workers who are less skilled 


While this is true in some instances, gen- 


(416) 528-1130 


President 


“AUTOMATION IS A TOOL ONLY, 
A BLIND SERVANT, ENHANCING 
THE OVERALL CAPABILITIES AND 
QUALITIES OF YOUR ORGANIZA- 
TION, NOT ITS SHORTCOMINGS.” 


erally you will find out that with automation 
you need more skilled people, people with 
very different skills than those you have 
today. 

Training and re-training of your people 
will become a very important activity and 
investment — not expense — of your com- 
pany year-around, as the half-life of a spe- 
Cialist or tradesman today is about half of 
what it was 15-20 years ago. 

Myth #7 - We'll do it when we need it 

No myth is more dangerous than this 
one. In effect it is saying nothing has to be 
done NOW. It is the usual human reaction to 
difficult problems: to deny that they exist. 

The problem with this particular myth is, 
that usually when it is felt the automation is 
needed, it is too late due to long lead times 
needed for proper analysis, detailed plan- 
ning, screening and selection of technolo- 
gies, training and re-training of all the 
human resources in order to achieve the 


desired results. It is not unusual for a small 
to medium size company (up to 500 
employees) to consider 3 to 5 years to get 
from ground zero to a point where automa- 
tion starts showing significant benefits. 


Myth #8 - Automation can be bought 


You can buy individual components of 
automation, but there is no vendor you can 
go to and buy the automation you want, you 
need and which will answer all your 
requirements. Automation is almost some- 
thing you have to earn through your sweat, 
your ideas, your inputs (by the way very, 
very detailed) with a lot of outside help. It is 
a continuing task wnich is never finished; 
automation is not a project. It is rather a 
process, management philosophy and a 
way of doing things. 

Automation is not here to correct our old 
bad habits. It is here to provide us with a lot 
of new good habits. 


Before or after the theater 
or for that 
Special Occasion. 


Sunday Brunch Prix Fixe Dinners 
Live Entertainment 
in The Greenhouse 


FOR 


528-6781 e LUNCHEONS e MEETINGS e PARTIES 
Comer of 


George & Queen e DINNERS e THINK TANKS e 


D ) 
BACKING INDEPENDENT BUSINESS , ) 3 


Have YOU asked him? 


¢ YOUR HOME e YOUR LIFE We offer sound management advice and training. 


We finance new and existing businesses. 


We invest in growing enterprises. 


e YOUR CAR e YOUR BUSINESS 
Call us today: (416) 572-2954 


DAN LAWRIE 5 2 5= v/ 2 5 e (Uy) Federal Business Banque federale 


Development Bank de développement 
There _is a better way to buy insurance. 


Canada 


COST OF LIVING UR The Consumer Price Index for December 1986 was 134.9, an 
increase of 0.1% above the November figure of 134.7, and stood at 4.2% above the 
December 1985 level of 129.5. The foregoing figures are calculated on a time- 
reference base of 1981 = 100. The index for December 1986, based on the 1971 = 100 
time reference period, was 319.6 


INDUSTRIAL PRODUCTION DOWN. The seasonally-adjusted figure of industrial 
production” for the month of September 1986, in 1981 prices, was estimated at 
$94,560.0 million, a decrease of 0.5% from the revised August figure of $94,998.0 
million. 

“With the release of the June 1986 figures, Statistics Canada is now basing its estimates on the 1980 Standard 
Industrial Classification and measuring them in 1981 prices. As well, the index figures are no longer given, as 
Statistics Canada has switched to dollar amounts. For details on the change contact: Ron Kennedy at (613) 
991-3673, or 991-3666. 


: CO a O my WEEKLY EARNINGS UP. Average weekly earnings at the industrial aggregate level 


in September 1986 were $432.32, up 0.5% from the revised August figure of $429.97, 
according to a preliminary estimate based on a sample survey of reporting units. 


UNEMPLOYMENT UP In December 1986, the number of unemployed persons 
totalled 1,180,000, an increase of 7,000 from a month earlier. The number of persons 
without jobs constituted 9.3% of an active labour force of 12,725,000. The seasonally- 
adjusted unemployment rate for December 1986 was 9.4%, the same as in November. 


LABOUR INCOME UP Total labour income for the month of September 1986, not 
adjusted for seasonal variations, was estimated at $22,861.2 million. The latest figure 
represents an increase of 5.1% from the revised September 1985 level of $21,752.5 
| million. 


16 


THE AMAZING =. 
SUCCESS OF... = 


SINCE IT CAME INTO BEING JUST A SHORT THREE YEARS —— 
AGO, CRIME STOPPERS OF HAMILTON-WENTWORTH ING. HAS — 
AMASSED AN AMAZING RECORD. THE STATISTICS TO MID- > —_ OSS 
JANUARY 1987 ARE AS FOLLOWS: ne 


CRIMINAL CODE ARRESTS = 

ONCE SNC Wel STS ee 966 ~ 

PBOPERLY RECOVERED :................. $489 180.00 

WES AOS SEIZED. cee $444,190.00 (Wholesale Value) 
CALLS TO CRIME STOPPERS.............. 7,507 


REWARDS ARE NOT OFFERED BY HAMILTON-WENTWORTH REGIONAL POLICE. 
THEY ARE OFFERED BY CRIME STOPPERS FROM MONIES RAISED THROUGHOUT 
THE COMMUNITY. 


Ge 


eh 
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HAMILTON JUNIOR 
CHAMBER 


OF COMMERCE Hamilton’s Best Downtown 


Hotel Value 


“EFFECTIVE SPEAKING 
FOR EXECUTIVES” 
SEMINAR 


SATURDAY, MARCH 21 


¢ Newly renovated Guestrooms 

¢ Complete Indoor Recreation Centre 
with Heated Pool 

¢ Unlimited Viewing of T.S.N. 

¢ No Charge Upgrade (based on availability) 

¢ Special Corporate Rates Available 


FOR FURTHER INFORMATION 
WRITE: 


THE HAMILTON JUNIOR 
CHAMBER 
OF COMMERCE 
P.O. BOX 97, STATION A 
HAMILTON, ONTARIO 


Call our Corporate Services Department today... 
112 King Street East, Hamilton, Ontario (416) 527-5071 


ise federal office 
l've been suf- 

s, eye fatigue, and 
hen | get home from 


e occupies the entire floor and 
» whole area is lit by fluorescent tube-type 


I've never liked working under fluores- 
cent lights all day but now I’m beginning to 
‘— could the light at work actually 
2cting my health? If so, is there any- 
thing | could do about it? Thanks for your 
time. 


Sincerely, 
OWL-EYED IN OTTAWA 


Dear OWL-EYED: 


You're not alone. Many working people 
complain about fluorescent lights. But this 
is one of those difficult cases in OcCupa- 
tional health and safety: a lot of people 
seem to think something Is wrong, but there 
is no scientific evidence to give credence to 
their fears. 


No doubt about it: fluorescent lights are 
everywhere in our workplaces. For good 
reasons: they are less expensive to operate 
than the familiar incandescent light bulb; 
they last longer; and they provide an even 
distribution of light (a plus to some eyes, but 
a minus to others). 


But fluorescent lights do have drawbacks: 
if not properly maintained, they can flicker, 
causing eyestrain and headaches; if they're 
not properly installed they may provide light 
in the wrong place; and, most common of 
all, there is a tendency with fluorescent 
lighting to provide too much illumination, 
thereby creating glare and producing eye 
strain. 

But — another But — one or more of 
these problems can crop up with any kind 
of light source, including the sun. 


A word on the two most common types of 
electric lighting. The incandescent light is 
relatively simple, and has changed very little 
since it was invented by Thomas Edison 
more than a century ago. An electrical cur- 
rent passes through a tiny wire or filament 
inside the bulb, causing the wire to glow 
and producing the familiar yellow light we 
normally associate with interior illumination 
in the home. 


Fluorescent lights, on the other hand, are 
amore recent invention and are alittle more 
complicated. They, too, employ an electri- 
cal current running through a filament; the 
filament heats a gas inside the tube; this 
causes the phosphor coating of the tube to 
“fluoresce” and emit light. 

The human eye has evolved over millions 
of years in response to natural sunlight. The 
orange-yellow band of the spectrum includes 
the incandescent light and natural sunlight. 
The cool white or bluish emissions of most 
fluorescent bulbs are on the other end of 
the visible spectrum and are therefore not 
quite as natural. (But there are fluorescent 
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bulbs on the market that claim to simulate 
natural light.) Something else — fluores- 
cent lighting, with its even light, deprives us 
of shadows which, again, Our eyes, in their 
evolution, have come to use to define 
shapes of objects and to judge distances. 


Interior fluorescent lighting is best used 
with a slightly mottled, matte surface on 
walls and ceilings to reduce reflected glare 
to an absolute minimum. 


Now, health problems: Lack of exposure 
to sunlight reduces the formation of vitamin 
D in the skin and the absorption of calcium 
into the bones. Some studies, though they 
are not conclusive, have indicated that pro- 
longed exposure to fluorescent light, and 
lack of exposure to sunlight, produces this 
vitamin deficiency (but this may be the case 
with any artificial light). For Canadian 
workers, who may see little or no daylight 
during the winter months, this could be a 
problem. 


What can you do about all this? First of 
all, make sure the lights are maintained 
properly, that they don't flicker or emit high 
frequency noise that some people find so 
irritating. 

Second, look around. Is there more light 
than your office really needs? If so, perhaps 
you Can convince your supervisor to remove 
some of the bulbs, cutting glare and saving 
energy in the bargain. But don’t, on the 
other hand, create potentially dangerous 
dark areas. 


Third, what about the walls and ceiling? A 
highly-reflective, glossy surface is the worst 
possible environment for fluorescent light- 
ing. The next time your office is redeco- 
rated, suggest that a matte surface be 
added to the decor. 


Finally, if there’s a power outlet near your 
desk, maybe you could use a lamp of your 


own to provide a pool of warm, incandes- 
cent light as a kind of enclave against the 
fluorescence. 


One other question. I’ve been talking to 
some of my co-workers about this lighting 
situation, and they tell me that their prob- 
lems with fluorescent light are really aggra- 
vated when they’re working with the new 
video display terminals that are becoming 
more and more common in our office. 


Once again — is this our imaginations, or 
is it a real problem? Can we do anything 
about it? 


Your office mates are right. When VDTs 
are introduced into the scenario, the ques- 
tion of correct office lighting becomes more 
Critical. 


Here the placement of the light fixtures 
relative to the VDT unit is of prime impor- 
tance. The two worst situations here are to 
have a fluorescent light behind the terminal, 
forcing you to squint at the much darker 
screen, or to have a fixture behind your 
chair where it can reflect off the screen and 
create glare. 


At this point it would be helpful to have a 
professional lighting designer pay a visit to 
your office and suggest some specific solu- 
tions. 


For further information on the above con- 
tact the Centre’s Inquiries Office at (416) 
572-2981 or, toll-free, at 1-800-263-8276, or 
by writing: the Canadian Centre for Occu- 
pational Health and Safety, 250 Main Street 
East, Hamilton, Ontario L8N 1H6. 
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If you're involved in business, enjoy the company of young people and believe 
in our free enterprise system then here's your opportunity to become an 
Eighth Grade Drop-In...a volunteer member of the Junior Achievement (JA) 
program called Project Business. 

Participation in Project Business will give you an opportunity to pass on 
your knowledge, skills and attitudes to a group of highly motivated Eighth or 
Ninth grade students. You actually go into the classroom and work with the 
students, following a program provided by your JA office. 

The students you work with will learn something about careers open to 
them along with the opportunities and rewards offered by business. At the 
same time they will enjoy themselves. And so will you. Find out more. 

Look up the Junior Achievement 

office in your telephone book and oe PROJECT _ 
Junior Achievement of Hamilton, os BUSINESS 
370 Main St. E., Suite 300 


ask about Project Business or write: 
Hamilton, Ontario L8N 1J6 A DIVISION OF JUNIOR ACHIEVEMENT 


Advertisement prepared as a public service by Campbell, Brightling & Michener Limited. 
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For just $25.00 annually your spouse can have his/her own 
Chamber Membership Card to use when ‘they’ wish to use it. 


@ /n your executive dining room ®@ In ten other Chamber 
dining rooms across the country ® They will receive all Chamber 
mailings ® Can attend all special events @ Be an active, but 
non-voting, participant in your business organization. 


seecseseeeenenenenenene neem (CLIP AND MAIL TO...) 


SPOUSAL MEMBERSHIP 

The Hamilton & District Chamber of Commerce, 
100 King St. West, Suite 830, 

Hamilton, Ontario L8P 1A2 


Yes, | would like a Chamber Membership for my spouse. 


His/Her Name ts: 


Their mai! should be directed to: 


My name is 


A cheque in the amount of $25.00 is attached: 


Please charge my Chamber Club account: 


—— 


